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Raiffeisenbank

Finance, banking, automation

Automation of cash customer service in the regional
offices of Raiffeisen Bank.

Manage your profile

Dashboard
Problems A ) cpeer i
The front-office system does not correspond to the
. Contactless card
processes and needs of the bank. Offices operate in Buncomeitplon
. . . Basic plan o
two sets of systems. Legacy is hard to maintain and & :
d eve I Op, Your statistics this month
Spending W Income |
¢ $350 $700 EIEI\:RAL .
. ategories
SOI Ut|0n See Activity Y | R 14 thegoﬁes >
Creation of a single cash system, implementation of @ — Plans X
. . Payment received ol View all plans
the system in all offices. For 6 months, the first version . =
. . Welcome to Raiffeisen Bank B i s P—
of a single cash register system was developed and Connect bank accounts, credit cards @ #5100 X
and explore a new leve Personal details
|mp|emented. of the new app ‘
“ Fr’\lgic":g ::I::ei.t -$13 Ry >
Notifications >
ReSUIt hﬁ&i‘ g;grit;gf:ésn?offee $5

All offices are transferred to a single IP complex. All
operations are stored in a single database, postings
are uploaded to the ABS. 2 systems were decommis-
sioned, the support and further development of which
is not economically feasible.
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Finance, mobile app
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Whotrades

Finance, banking, social network

Development of an international social network for traders.

Problem

WhoTrades is a social network for traders which includes
numerous tools to simplify trader operations and collaboration.
A social network must evolve continuously in order to retain
existing and attract new users. The customer has an in-house
development team, but they constantly lacked the qualified
professionals required to implement many of the new features
of the platform. Besides, a part of the old code had to be
rewritten and optimised, which required additional manpower.

Solution

We managed to improve the code and the technical solutions
thanks to an exchange of experiences between the experts
of the two companies and proper cross-validation. The PHP
programming language is the core technology of the project.

Result

The search system of the social network was completely
redesigned. The bot which broadcasts the news to the
Telegram and the Facebook Messenger was improved.
User survey systems were created in order to analyse user
needs. WhoTrades can be used to build forecasts and take
polls.

Blogs Charts

Wild Tiger Trading .
™ Message & Follow e

QQQ 183.5600 A0.45%

143.4500 187.5300

More insights on QQQ
Toyota to give royalty-free access to
Carlos Ghosn on Twitter: Ready to

3 c‘l-‘:":!-ik.-“-
ob Liked $CB 139.9100 ¥ -1.10%

Chubb Limited (CB) Retreats from Key

Now here are
Your goal is to ft

f fxstx001

“3 wh Liked $TSLA288.2500 A 0.83%

Tesla: Set To Rebound?

Usd/Rub

Il Traders' buzzfeed | 5:49 PM Brent

Americans Borrowed $88 Billion in the SPDR 5&P 500 ETF TRUST

2 Top Stories first | [E Most Re

@ Wild Tiger Trading @ usorus sPy
Message @ Follow . " s

w200 2 Topstorlesfirst | M MostRecent first | (I Include recommencled poses

Your very own feed

652106 o

. BTELSE

Now here are our recommendations for you

N Traders' buzafeed | 5:49 PM

a ® Dale . © Tom Starry
— @) Follow

() Follow

e L T S p— Pt Farecasts Foliowars i Comments
1 13 25 2 45 1 21 25 37 2

st siravegies from wWheTrades Live

"~ Close At Today
e

0292000




SAP Customer Experience-based
Tenancy Solution Development

Finance, banking, application development

Problem

The customer owns several disparate systems, developed by different
teams using various technologies. The idea of the customer was to
integrate all the existing systems within a unified solution.

Solution

The developed solution is an interface of managing guaranteed deposits
and disputes resolution. It is characterized by a large volume of specific
business logic that takes into account the diverse aspects of creating
and protecting deposits.

The financial module, based on SAP Business ByDesign, responsible for
the management of financial transactions and accounting statements.
The administrative module, allowing users to manage companies, units,
user roles and properties. The deposit module, allowing users to create
and protect deposits. The integration with the financial module feature is
used to transfer funds to the solution’s account. The disputes module,
allowing landlords and tenants to exchange information within the
framework of the initiated dispute.

Results

The project’s success is evident when you consider the small size of
Itransition’s team and its ability to analyze, detect and fix complex and
challenging issues for the customer’s heavy system, improving code
quality and system functioning in the process.

Thanks to SAP Customer Experience, the customer enjoyed a 50% faster
time to market. Tools like Marketing & Customer support bring additional
value to the end product. Other benefits of implementing SAP Customer
Experience were 25% growth in customer base, provision of a unified
customer experience and enjoying a stable, maintainable and reliable
platform for retail management.

The customer’s website currently boasts 150,000 users. The system
secures about 1.6 million deposits. The solution processes millions
of records, and the current amount of data in industrial operation is
tens of thousands of records.
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Personal wallet agent

Finance, banking, mobile app

Aim ‘ ° VISA MASTERCARD
To help customers to get control of their finances,

smooth their monthly cash flow and thus improve
users’ financial satisfaction and raise their happiness
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. . . Recent Transactions
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their credit score, and determine the risks and
potential benefits of working with the particular user.
CHI Software developer was a part of the distributed
team.
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